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DETAILED ACTION 

1 . The following is a Non-Final Office Action in response to the communication 
received on August 17, 2006. Claims 1,3 and 7 have been amended. Claims 1-12 are 
now pending in this application. 



Response to Amendment 

2. Applicants amendments to claims 1 , 3 and 7 are acknowledged. 



Response to Arguments 

3. Applicant's arguments with regard to Parasnis et al. (U.S. 6,334,146) are moot in 
view of the new grounds of rejection provided below. 



Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 



5. Claims 1-12 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Armstrong et al. (U.S. 6,807,423). 
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As per claim 1, Armstrong et al. discloses a system for pervasive enablement of 
business processes, comprising: 

a workflow engine that executes a business process model (col. 4, lines 7-10; 
col. 6, lines 20-24 and 56-57; col. 8, line 67; col. 10, lines 29-31; item 15 in Figures 3-6; 
Business process rules are implemented to establish activity specifications (i.e., when to 
contact, how to contact, etc.) for users of the system.); 

a context service that allows context-aware applications to obtain user context 
information (col. 3, lines 47-52; col. 5, lines 1-9; col. 13, lines 57-61; Context information 
(i.e., status, location, etc.) is obtained for users of the system.); 

an interaction controller that acts as a proxy for one or more human participants 
in a workflow and receives specification of individual staff activities from the workflow 
engine, and upon receiving a staff activity specification, obtains context information of a 
partner instance from the context service to determine an appropriate collaboration 
modality for the partner instance, and forwards the engine responses from human 
partners back to the workflow engine, thereby handling individual interactions with 
human participants (col. 3, lines 52-65; col. 6, lines 48-58; col. 10, lines 29-31; When 
the system receives a request from one user to contact another user, the system acts 
on behalf of the user being contacted and based on the context information, determines 
the protocol for contacting the user.); and 

one or more modality adapters that encapsulate details of communicating with a 
specific collaboration modality to receive a task from the interaction controller and 
deliver the task to said partner instance in a modality-specific format (col. 4, lines 35-41 ; 
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col. 6, lines 54-58; Different modes of communication are enabled via the system, 
where users can determine what type of modes are to be used to contact them and 
when.). 

As per claim 2, Armstrong et al. et al. discloses the system in Claim 1 , wherein 
the context service provides dynamic context information about human participants (col. 
3, lines 47-52; col. 5, lines 1-9; col. 13, lines 57-61; Dynamic context information such 
as location and connectivity status are maintained for users of the system.). 

As per claim 3, Armstrong et al. et al. discloses the system in Claim 2, wherein 
said dynamic context information includes a human participant's location, activity, 
connectivity and preferences (col. 3, lines 47-52; col. 5, lines 1-9; col. 11, lines 53-62; 
col. 13, lines 57-61). 

As per claim 4, Armstrong et al. et al. discloses the system of Claim 2, wherein 
the context service supports both synchronous query and asynchronous callback 
context functions (col. 12, lines 53-67; Both synchronous (i.e., instant messaging, chat 
session) and asynchronous communications (i.e., email, voicemail) are supported by 
the system.). 

As per claim 5, Armstrong et al. et al. discloses the system of Claim 1 , further 
comprising an address book that maps individual IDs to modality-specific addresses, 
the interaction controller accessing the address book to look up a modality-specific 
address (col. 3, line 55; col. 6, lines 7-13 and 53-58; col. 9, lines 64-67; Each user of the 
system has unique connection addresses.). 
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As per claim 6, Armstrong et al. et al. discloses the system of Claim 1 , wherein 
the modality adapters include the adapters for instant messaging, email, e-meeting, 
discussion threads, phones, pagers, and other communication devices (col. 4, lines 36- 
41; col. 6, lines 51-58; col. 12, lines 55-56). 

Claims 7-12 recite limitations already addressed by the rejection of claims 1-6 
above. Therefore, claims 7-12 are rejected on the same basis as claims 1-6 above. 

Conclusion 

6. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

• Jiang et al. (U.S. 7,092,370) discusses a system and method for wireless 
voice/data channel integration. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to C. Michelle Tarae whose telephone number is 571-272- 
6727. The examiner can normally be reached Monday - Friday from 8:30am to 
5:30pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz, can be reached at 571-272-6729. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
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published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




>. Michelle Tarae 
Patent Examiner 
Art Unit 3623 



October 27, 2006 



